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Policy Statement
We believe that children benefit most from early years education and care when parents/carers and settings work together in genuine partnership.
Our aim is to support parents/carers as their children’s first and most important educators by involving them in their children’s learning, development, and in the full life of our setting.
The Children Act (1989) defines parental responsibility as “all the rights, duties, powers, responsibilities and authority which by law a parent of a child has in relation to the child and his property.”
The EYFS 2025 reinforces that strong parental partnerships improve children’s outcomes, particularly for those at risk of disadvantage.

Procedures
· Parents/carers are made to feel welcome in our setting.
· We make every effort to accommodate parents/carers who have a disability or impairment.
· We ensure ongoing dialogue with parents/carers to improve our knowledge of the needs of their children and to support their families.
· We inform all parents/carers about how the setting is run and its policies, through access to written information, our website, and regular informal communication. We check to ensure parents/carers understand the information that is given to them.
· Information about a child and their family is kept confidential within our setting. Exceptions apply where safeguarding concerns arise in line with EYFS 2025 and HCC safeguarding procedures. Parental permission will normally be sought before sharing information with another agency, unless doing so would place the child at risk of harm. Reference is made to our Information Sharing Policy.
· We seek parental/carer consent to:
· administer medication
· take a child for emergency treatment
· take a child on outings
· take photographs and video for record keeping and educational purposes (with GDPR-compliant storage).
· The expectations that we make on parents/carers are made clear at the point of registration.
· We encourage parents/carers to become involved in the social and cultural life of the setting and actively contribute to it.
· Where applicable, key people work with parents/carers to carry out an agreed plan to support children with special educational needs and disabilities (SEND).
· We encourage parents/carers to contribute to record keeping about their children and ensure parents/carers have regular access to their children’s Learning Journals (both paper and online systems, where applicable).
· We provide opportunities for parents/carers to contribute their own skills, knowledge and interests to the activities of the setting.
· We inform all parents/carers of the systems for registering queries, complaints or suggestions. All parents/carers have access to our written complaints procedure.
· We provide EYFS workshops, stay-and-play sessions, and regular parent consultations to support understanding of the curriculum, children’s development, and ways to support learning at home.
· In compliance with the Safeguarding and Welfare Requirements, the following documentation is also in place at our setting:
· Admissions Policy
· Complaints procedure
· Record of complaints
· Developmental records of children
· Safeguarding and Child Protection Policy (including procedures for managing concerns)
· Privacy Notice in line with UK GDPR and Data Protection Act 2018
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